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Abstract 

Education has an important role in shaping the character of students, developing their 

potential, and preparing them to face the challenges of life in the future. At the 

Integrated Vocational High School (SMK) 1 Yaspida Sukabumi, the education system 

that integrates vocational skills with Islamic values based on Islamic boarding schools 

presents a holistic approach. In this context, the role of teachers is not only as a 

material presenter, but also as an effective communicator who is able to build 

interpersonal communication to increase students' motivation to learn. The purpose of 

this study is to analyze: (1) the form of teachers' interpersonal communication in 

learning, (2) students' perceptions of these communication patterns, and (3) the 

influence of teachers' interpersonal communication on learning motivation. The 

research method uses a descriptive qualitative approach with case studies. Data was 

collected through in-depth interviews, hands-on classroom observations, and 

supporting documentation. The research subjects involved teachers and students of 

SMK Terpadu 1 Yaspida Sukabumi who were selected purposively. The results of the 

study show that interpersonal communication carried out by teachers with an open, 

empathetic, supportive, and equal attitude can increase learning motivation. Teachers 

who listen, understand emotional needs, and provide positive support succeed in 

creating a conducive learning atmosphere. The conclusion of this study emphasizes 

that teachers' interpersonal communication plays a strategic role in building student 

learning motivation. The implication is that schools need to provide interpersonal 

communication training for teachers on an ongoing basis in order to create a more 

meaningful, participatory, and inspiring learning climate. Further research is 

recommended to involve more participants from various school backgrounds, as well 

as combine quantitative approaches so that the results of the research are more 

comprehensive and generalized. 
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1. Introduction 

Education plays a crucial role in shaping the character and developing the potential of each individual. In Indonesia, the education 

system does not only focus on academic achievement, but also prioritizes the development of moral and spiritual values. 

According to Ixfina and Rohma (2025) [15], education in Indonesia ideally includes intellectual aspects and personality formation. 

One example of an institution that applies a holistic approach is a boarding school-based school. Integrated Vocational School 

1 Yaspida Sukabumi is an educational institution under the auspices of the Darussyifa Al-Fithroh Islamic Boarding School. The 

school successfully integrates vocational-based formal education with religious formation, so that it not only produces 

academically and skillfully competent graduates, but also has a strong religious foundation. This approach is in line with the  
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goal of national education that not only educates the life of 

the nation, but also forms human beings who have faith, 

piety, and noble character. 

Vocational schools based on Islamic boarding schools are an 

innovation in the education system in Indonesia that 

integrates formal education with religious education. SMK 

Terpadu 1 YASPIDA Sukabumi is one example of an 

educational institution that combines a vocational curriculum 

with Islamic values and learning in Islamic boarding schools. 

Islamic boarding school-based education is one of the 

educational institutions that also has a role in building 

national education. In the scope of the Islamic boarding 

school, the person who serves as the leader of the boarding 

school is a kiai. Kiai is a central figure in the Islamic boarding 

school, because he has the responsibility as a caregiver of the 

boarding school (Romady et al., 2019) [32]. The combination 

of a national curriculum that focuses on technical expertise 

with Islamic values instilled through the life of the pesantren 

creates a holistic learning environment. 

Furthermore, the integration between vocational education 

and Islamic education in Islamic boarding school-based 

vocational schools is a strategic step to create graduates who 

are not only technically competent, but also have strong 

Islamic character and values. This educational model 

emphasizes the development of vocational skills in line with 

spiritual and moral development, so that students are ready to 

face the challenges of the world of work without leaving 

aside the aspect of religiosity. This supports the goals of 

national education as stated in Law No. 20 of 2003 

concerning the National Education System, which is to 

develop the potential of students to become human beings 

who believe and fear God Almighty, and have life skills that 

are relevant to the development of the times (Abdullah, 2022) 
[1]. 

Furthermore, research by Zubairi et al. (2022) highlights the 

urgency of Islamic education in facing the challenges of the 

Industrial Revolution 4.0 era. In the study, the authors 

emphasized that Islamic education must be able to actively 

adapt to the rapid development of technology and 

information, but still maintain the basic Islamic values that 

are the main foundation of character education. They 

mentioned that the integration between vocational education 

and Islamic education in the Islamic boarding school-based 

vocational school environment is one of the tangible forms of 

adaptation. This model not only prepares students to have 

professional skills and competencies relevant to the needs of 

modern industry, but also forms individuals with noble 

character, discipline, and adherence to religious teachings. 

Thus, graduates of Islamic boarding schools-based 

vocational schools are expected to be able to face the 

challenges of the times as a whole, both in terms of technical 

and moral spirituality. 

Communication as a process of social interaction is needed 

by every individual in order to be able to express their 

thoughts, ideas and feelings (Nirbita & Widyaningrum, 2022) 
[24]. The goal is to improve understanding and learning. This 

communication involves various forms of verbal and non-

verbal interaction, such as explanations, discussions, giving 

feedback, and the use of learning media. Likewise, education 

requires good communication, so that what is conveyed, in 

this case the subject matter, by the communicator (teacher) to 

the communicator (student) can be digested optimally, so that 

the educational goals to be achieved can be realized (Afif & 

Fausiyeh, 2024) [2]. 

Continuing the previous discussion, communication in 

education not only functions as a means of conveying 

information, but also as a tool to build a harmonious 

relationship between teachers and students. Effective 

communication between teachers and students has a positive 

impact on increasing students' interest in learning (Solin & 

Naibaho, 2023) [16]. They emphasize that educational 

interactions involving verbal and non-verbal communication 

can influence students' mindsets, attitudes, and behaviors in 

each phase of learning. Teachers who use communication in 

accordance with the values they adhere to can trigger 

students' interest in learning, both through verbal words and 

nonverbal cues. These interactions affect students' mindsets, 

attitudes, and behaviors in each phase of learning. Effective 

communication, creating students' interest by conveying 

information and interactions that contain useful knowledge, 

is key in education. 

Furthermore, effective communication between teachers and 

students has a significant impact on students' motivation to 

learn. The ability to listen with empathy and effective 

teaching strategies are important factors in creating a 

motivating learning environment (Maulia & Purnomo, 2023) 
[18]. This research underlines the importance of effective 

teacher communication in increasing students' learning 

motivation, as well as providing practical guidelines for 

teachers to optimize the delivery of information in a way that 

is easy for students to understand. Clear communication also 

helps build trust between teachers and students, which in turn 

can increase students' motivation to learn. Finally, learning in 

a way that best suits them, for example, the use of educational 

games or simulations can make learning more engaging and 

interactive, thereby increasing students' motivation to learn. 

By adapting teaching strategies according to the needs of 

students, teachers can help students feel more engaged and 

interested in the learning process. 

In addition, the results of research conducted by Meinda and 

Munanjar (2023) [19] reveal that interpersonal communication 

built by teachers has an important role in increasing student 

learning motivation. This role includes the ability of teachers 

to establish harmonious relationships with students, create an 

atmosphere of togetherness, and build positive emotional 

closeness. Good communication also allows teachers to 

better understand the needs and conditions of students, so that 

they are able to adjust the right learning methods. In addition, 

teachers also play a role in optimizing various school 

programs and activities so that students feel more motivated 

and enthusiastic in participating in the learning process 

actively and funly. 

Research conducted by Neviyani (2024) [23] also strengthens 

the view that interpersonal communication between teachers 

and students has a very important role in supporting the 

learning process. The results of the study show that the 

existence of good and effective interaction between teachers 

and students has a significant influence on improving student 

learning outcomes. When teachers are able to convey 

information clearly, actively listen to students, and establish 

open and empathetic relationships, this can increase students' 

enthusiasm and motivation in learning. Well-established 

communication not only creates a comfortable learning 

environment, but also encourages students to be more active, 

confident, and committed to achieving better academic goals. 

Interpersonal communication between teachers and students 

is a crucial aspect of the learning process. Effective 

interaction can increase students' motivation to learn, which 

http://www.multidisciplinaryfrontiers.com/


 Journal of Frontiers in Multidisciplinary Research  www.multidisciplinaryfrontiers.com 

 
    199 | P a g e  

 

in turn has a positive impact on their academic achievement. 

Research by Moningka (2020) [20] at SMK Kristen 3 

Tomohon shows that teachers' interpersonal communication 

contributes 84% to the variation in student learning 

motivation. This shows that the success of the learning 

process is not only determined by the sophistication of 

methods or the completeness of facilities, but also by the 

quality of the relationship established between teachers and 

students. Teachers who are able to build good interpersonal 

communication will more easily motivate students, foster 

confidence, and create a comfortable and supportive learning 

atmosphere. On the other hand, rigid, one-way, or stressful 

communication can actually trigger boredom and reduce 

students' interest in learning.  

At SMK Terpadu 1 Yaspida Sukabumi, effective 

communication can be a bridge to increase student learning 

motivation, which is a key factor in achieving academic 

success. The development of teachers' communication skills 

is very important, because teachers who are able to 

communicate well can create a positive and inspiring learning 

atmosphere. The inability of some teachers to communicate 

effectively can result in misunderstandings and low 

motivation for students to learn (Hidayat & Emeilia, 2024) 
[13]. Therefore, teachers need to have good interpersonal 

communication skills, including the ability to actively listen, 

show empathy, and respond positively to students' emotional 

needs. 

The importance of open and warm communication is the 

main basis for building a supportive learning atmosphere, 

especially in a vocational high school environment that 

emphasizes mental readiness and the mastery of practical 

skills. Positive interaction between teachers and students can 

create a harmonious relationship and strengthen the spirit of 

learning. Similar findings are also strengthened by Kusman's 

(2021) [17] research which shows that teachers' interpersonal 

communication has a significant effect on students' learning 

motivation at the high school level with a contribution of 

66.04%. These findings confirm the importance of the role of 

teachers in building quality communication. In addition, 

according to Purnomo (2023) [27], the abilities that teachers 

should have so that teaching and learning activities can run 

well include effective interpersonal communication skills, 

understanding of student characteristics, mastery of learning 

technology, and the ability to create a conducive, 

participatory, and fun classroom atmosphere for students. 

Education at SMK Terpadu 1 YASPIDA Sukabumi not only 

focuses on developing students' technical and professional 

skills, but also on character formation through intensive 

religious education. This approach aims to produce graduates 

who are not only proficient in their areas of expertise, but also 

have strong moral integrity. The integration between the 

mastery of technical competencies and religious values will 

help students to prepare themselves for the challenges of the 

world of work and social life. In line with this, students need 

to be given constructive advice, so that students understand 

how important character education is in their next life. It is 

not easy to form the character of quality students, everything 

requires patience, hard work and habituation that takes place 

continuously, because of the diverse dispositions and colors 

of the students (Akhimelita et al., 2020) [4]. Then research 

conducted by Fajriati and Bahruddin (2021) [8] also confirmed 

that Islamic religious education has a significant influence on 

shaping students' attitudes and behaviors, which contributes 

to their future career and social life success.  

In initial observations at SMK Terpadu 1 YASPIDA 

Sukabumi, it was shown that students who felt emotionally 

close to the teacher and had space for personal discussions 

tended to have a higher enthusiasm for learning. Well-

established interpersonal relationships create a sense of 

security, value, and motivation in students to be more active 

in the learning process. This is in line with the results of 

research by Fatmah et al. (2022) [9] who concluded that 

teachers' interpersonal communication plays an important 

role in shaping the character of student learning discipline. In 

addition, an open and empathetic communication approach 

from teachers to students can significantly increase learning 

motivation, especially in the context of secondary education 

(Rifki et al., 2024) [31]. Therefore, it is important for teachers 

to develop interpersonal communication skills in order to 

create a conducive and meaningful learning atmosphere. By 

paying attention to the importance of interpersonal 

communication in increasing students' learning motivation, 

strategic efforts are needed from schools to equip teachers 

with relevant training and assistance. 

One of the factors that determine a person's success in 

learning is their motivation; Intrinsic motivation has a 

significant influence on learning (Pramusinta & Dewi, 2023) 
[26]. In addition, while helping the younger generation in 

learning, inspiration will also be grown in experiences that 

develop through fun learning (Zulaiha et al., 2024) [38]. In 

addition, students' intrinsic motivation is often a challenge in 

an educational environment. Students who have low intrinsic 

motivation tend to be less engaged in the learning process, 

which negatively impacts their learning outcomes. Therefore, 

it is important for teachers to implement communication and 

teaching strategies that can arouse students' intrinsic 

motivation, so that they are more active and enthusiastic in 

participating in learning. 

From a psychological point of view, learning motivation 

serves as an internal driving factor that motivates students to 

actively engage in the learning process. Motivation acts as a 

link between cognitive abilities and students' academic 

achievement (Umar et al., 2023) [36]. Even if a student has 

great intellectual potential, if their motivation is not strong, it 

will not develop optimally. Factors such as teacher attention, 

effective learning strategies, and appreciation for students' 

efforts can encourage the emergence of strong motivation 

(Hanaris, 2023) [11]. This is where effective interpersonal 

communication plays an important role, because through 

empathic and personal interactions, teachers can send 

relevant and profound motivational messages, thus being able 

to awaken students' intrinsic motivation to learn. 

Teachers in this study are positioned as the main 

communicators in the learning process. More than just 

delivering material, teachers are also responsible for building 

emotional bonds and creating a safe and comfortable learning 

environment for students. Interpersonal communication 

strategies that involve empathy, openness, and emotional 

support are key to building students' confidence and 

encouraging their engagement in learning (Tania et al., 2024) 
[35]. 

To ensure the validity of the data in this study, several 

triangulation techniques were used, including triangulation 

methods (interviews, observations, and documentation), 

source triangulation (teachers and students as informants), 

and member check, which is a validation process of data 

interpretation carried out by researchers by involving 

participants. In addition, trail audits are also implemented to 
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document every step and methodological decision taken 

during the research process, so that it can be ensured that the 

findings represent authentic experiences that occurred in the 

field, not just a subjective interpretation of the researcher. 

 

Methodology   

This study adopts a descriptive qualitative approach with the 

aim of describing in depth the phenomenon of interpersonal 

communication between teachers and students and their 

relationship with students' learning motivation. The 

qualitative approach was chosen for its ability to explore 

individual meanings, perceptions, and experiences in a real 

social context, which is not only limited to cognitive aspects, 

but also involves the emotional dimensions, values, and 

attitudes in those social relationships (Hidayatullah, 2024) 
[14]. This approach emphasizes more on an in-depth 

understanding of the phenomena that occur, rather than on 

generalizations or hypothesis testing. The qualitative 

approach offers an advantage in uncovering social dynamics 

holistically, which is important in the field of education 

where interactions between individuals involve not only 

aspects of knowledge, but also developing feelings, 

emotions, and values (Rusmanto & Hanif, 2024) [33]. 

The main focus of this study is to examine the role of 

interpersonal communication carried out by teachers on 

student learning motivation, which was carried out at SMK 

Terpadu 1 Yaspida Sukabumi. The research subjects consist 

of teachers and students involved in the teaching-learning 

process, with the selection of informants carried out 

purposively, namely based on their active involvement in 

communication in the classroom and their openness in 

conveying views or experiences related to the learning 

process. This purposive approach allows researchers to select 

informants who have direct experience and relevance to the 

phenomenon being studied. In this study, data was collected 

through three main complementary methods, namely in-

depth interviews, participatory observation, and 

documentation. In-depth interviews are used to understand 

the subjective experiences of teachers and students in 

learning interactions, allowing researchers to explore the 

views and feelings of informants in depth (Ridho, 2025) [29].  

Participatory observation was carried out so that the 

researcher could witness firsthand the forms of 

communication that occurred in the classroom, including 

nonverbal gestures, student reactions, and emotional nuances 

between teachers and students. Documentation such as 

activity notes, photographs, and learning materials serve to 

support the findings from interviews and observations. These 

three techniques were analyzed triangulatively to ensure the 

validity of the data, as explained by Susanto and Jailani 

(2023) [34] that triangulation strengthens results through the 

use of various techniques and data sources. The analysis 

process is carried out inductively, starting from data 

reduction, presentation in the form of a descriptive narrative, 

to drawing conclusions based on patterns of field findings 

without directly referring to certain theories. 

The main focus of this analysis is to understand how 

interpersonal communication implemented by teachers can 

create a learning climate that supports student motivation. 

This refers to the theory of interpersonal communication 

proposed by DeVito (2009) [7], which reveals that 

interpersonal communication involves five main 

components, namely openness, empathy, supportive 

attitudes, positive attitudes, and equality. The application of 

these five aspects by teachers in communication with 

students can create harmonious relationships, reduce the 

potential for misunderstandings, and build deep emotional 

closeness. Thus, effective communication can strengthen 

students' motivation to learn, as well as increase their sense 

of comfort and confidence. In addition, effective 

communication theory in education also supports the findings 

in this study. According to Basuki (2022) [6], communication 

carried out by teachers, both verbal and nonverbal, has a 

significant effect on students' learning motivation. The use of 

various methods such as inspirational stories, visual media, 

and rewarding student achievement can help build positive 

emotional closeness, which in turn encourages students to 

study harder. This strengthens students' intrinsic motivation, 

which is a key driver for their success in learning.  

 

Results and Eradication  

Forms of Interpersonal Communication for Teachers 
Overview of Teachers' Interpersonal Communication Forms 

Based on the results of direct observations in the classroom 

and in-depth interviews with teachers at SMK Terpadu 1 

Yaspida Sukabumi, it shows that the interpersonal 

communication patterns applied by teachers vary widely, but 

most of them show characteristics that are bidirectional, 

open, and friendly. Teachers not only play the role of 

delivering material, but also try to build positive social 

relationships with students. This can be seen from the way 

teachers provide opportunities for students to express their 

opinions, ask questions, or even express complaints related to 

learning. The communication is not carried out in one 

direction, but through mutual interaction involving attention 

and empathy from the teacher. Even though they are familiar, 

teachers still maintain their professional ethics and do not 

reduce their authority as educators. This approach has been 

proven to be able to create a more lively, fun classroom 

atmosphere and encourage active student involvement during 

the learning process. 

As conveyed by Mrs. RA, an Indonesian language teacher: "I 

try to make my communication with students not rigid. But 

it's also not very free. The important thing is that they know 

when to be serious and when to relax." (RA, 2024). The 

pattern of interpersonal communication of teachers at SMK 

Terpadu 1 Yaspida Sukabumi is generally two-way, open, 

and friendly. This approach creates a conducive classroom 

atmosphere, increases student participation, and strengthens 

the emotional connection between teachers and students 

without compromising professionalism. 

 

Empathetic Communication, Humor, and a Humanist 

Approach 

One of the important approaches in creating a conducive 

learning atmosphere is through empathic communication. 

This approach allows teachers to build positive emotional 

relationships with students, thus encouraging the creation of 

a comfortable classroom climate and supporting the learning 

process. As conveyed by Mrs. HR, the mathematics teacher 

revealed: 

 

"After I deliver the material, I always give students the 

opportunity to ask questions or express their opinions. In 

addition, I always add questions such as 'Who is still 

confused?' so I do this to make sure students feel safe and 

not afraid to express their confusion." (HR, 2024) 
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Empathetic communication carried out by teachers, such as 

providing space for questions and ensuring students' comfort, 

plays a very important role in creating a safe, interactive, and 

supportive learning environment that supports material 

understanding. Mrs. IP also said: 

 

"If the atmosphere of the class starts to be stiff, I insert 

funny stories that are still related to the lesson. Sometimes 

I give an example of using students' names so that they 

are more interested and laugh." (IP, 2024) 

 

This strategy creates a relaxed and fun classroom atmosphere 

without compromising the essence of the material being 

delivered. The emotional closeness built from this kind of 

communication encourages students to be more open and 

active in asking questions, as well as fostering their 

confidence when expressing their opinions in class (Wati & 

Salam, 2025) [37]. 

 

Personal-Individual Communication and Emotional 

Support 

Interpersonal communication carried out by teachers is not 

limited to group interactions in the classroom, but also 

includes personal and individual approaches. This approach 

aims to understand more deeply the character, conditions, and 

needs of each student. By establishing direct and personal 

communication, teachers can pay more specific attention to 

the problems or potentials that each student has. This is 

important to create a closer relationship between teachers and 

students and support a more effective and thorough learning 

process. English teacher Mr. IAA says: 

 

"I often notice students who remain silent in class. If he 

has been inactive for three lessons, I talk to him after the 

class is over. I usually start with a light question like, 

'How are you? Do you understand the lesson?' from there 

I just dig up slowly." (IAA, 2024) 

 

Teachers' interpersonal communication carried out 

individually and individually is very effective in 

understanding students' conditions more deeply, building 

emotional closeness, and helping to overcome learning 

barriers that are not seen in group interactions. The same 

thing was also conveyed by Mrs. F, a motorcycle electricity 

teacher revealed that: 

 

“Anak-anak dari jurusan teknik kendaraan ringan 

otomotif cenderung kurang terbuka dalam 

menyampaikan pendapat, sehingga saya menggunakan 

pendekatan kepada anak tersebut melalui kegiatan 

pembelajaran praktik di bengkel. Saat mereka sedang 

pratik secara langsung, saya berinisiatif memulai 

percakapan secara santai, kemudian secara perlahan 

mengarahkan pembicaraan ke materi pelajaran yang 

sedang dipelajari.” (F, 2024) 

 

This strategy creates a relaxed and fun classroom atmosphere 

without compromising the essence of the material being 

delivered. The emotional closeness built from this kind of 

communication encourages students to be more open and 

active in asking questions, as well as fostering their 

confidence when expressing their opinions in class (Wati & 

Salam, 2025) [37]. 

 

Personal-Individual Communication and Emotional 

Support 

Interpersonal communication carried out by teachers is not 

limited to group interactions in the classroom, but also 

includes personal and individual approaches. This approach 

aims to understand more deeply the character, conditions, and 

needs of each student. By establishing direct and personal 

communication, teachers can pay more specific attention to 

the problems or potentials that each student has. This is 

important to create a closer relationship between teachers and 

students and support a more effective and thorough learning 

process. English teacher Mr. IAA says: 

 

"I often notice students who remain silent in class. If he 

has been inactive for three lessons, I talk to him after the 

class is over. I usually start with a light question like, 

'How are you? Do you understand the lesson?' from there 

I just dig up slowly." (IAA, 2024) 

 

Teachers' interpersonal communication carried out 

individually and individually is very effective in 

understanding students' conditions more deeply, building 

emotional closeness, and helping to overcome learning 

barriers that are not seen in group interactions. The same 

thing was also conveyed by Mrs. F, a motorcycle electricity 

teacher revealed that: 

 

Utilization of Digital Media for Informal Communication 

In addition to face-to-face communication, teachers also use 

digital platforms such as WhatsApp to expand the reach of 

interpersonal communication outside of study hours. This 

media is used to convey information, remind tasks, and 

provide the spirit of learning individually and in groups. Mr. 

SM, a computer and networking teacher, says:  

 

"I make a WA class group, but I also often have children. 

For example, if someone is absent, I ask directly to WA, 

'What are the obstacles? Can you take part in online 

learning?" In this way, I want to show that I care about 

their presence and condition. Sometimes, students don't 

get in for reasons that can actually be overcome if they 

feel supported. Through personal communication on 

WhatsApp, I can help find solutions or provide 

alternatives so that they can continue to follow the 

lessons, Responses like this make students feel cared for 

and not left out." (SM, 2024) 

 

The use of digital media such as WhatsApp by teachers also 

strengthens interpersonal communication outside the 

classroom, allowing the delivery of information, learning 

assistance, and personal attention to students' conditions and 

needs more quickly and effectively. Furthermore, Mr. ZM, a 

basic programming teacher, revealed:  

 

“If their tasks have not been collected, I ask carefully 

through chat. I also try to keep the tone of communication 

relaxed and not use a high pitch, so that they feel 

comfortable and open. For example, I ask, 'The task is 

still being done, huh?' or 'Do you need help?'. That way, 

students don't feel afraid or depressed, they are more 

motivated to complete the task." (ZM, 2024) 
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This approach effectively builds closeness, so that they feel 

cared for without feeling forced, and ultimately more 

responsible. This strategy helps teachers reach students who 

may be experiencing learning difficulties in the cottage, as 

well as maintain open and responsive communication beyond 

the formal learning deadline. This digital communication is 

an important bridge between the academic and emotional 

relationships between teachers and students in the context of 

the digital era and pesantren-based education (Nasution, 

2023) [22]. 

 

Student Response to Teacher Communication 

Feel comfortable and motivated 

Based on the results of interviews conducted with a number 

of students from various levels and expertise programs at 

SMK Terpadu 1 Yaspida Sukabumi, it can be concluded that 

most of the students responded very positively to the 

interpersonal communication built by the teachers during the 

learning process. This positive response includes various 

emotional and academic aspects, which shows that the 

communication approach carried out by teachers has a 

significant impact on students' learning comfort. 

Communication that is bidirectional, empathetic, and open, is 

considered very helpful in creating a class atmosphere that is 

not rigid and tense. For example, students feel that when 

teachers not only deliver material, but also show concern for 

students' feelings and conditions, it makes them feel more 

valued and motivated to be actively involved in the teaching 

and learning process. 

This is reflected in the statement of JN, a student of class X 

TKJ A, who said:  

 

"I feel appreciated if the teacher wants to listen to my 

opinion and give a good comment, not directly blame. It 

makes me more enthusiastic about learning." (JN, 2024).  

 

In addition to JN, several students from different levels and 

majors also gave similar responses, showing that 

interpersonal communication conducted by teachers in 

schools has a wide positive impact on their comfort and 

motivation to learn in the classroom. 

AAFA, a student of class X TKJ A, said: 

 

"I became more enthusiastic about participating in 

lessons if the teacher didn't get angry, and continued to 

invite discussions. It's like talking, not just being told." 

The answer above shows that when teachers use a 

dialogical and non-authoritarian approach in delivering 

material, students feel more comfortable and less 

pressured. This creates a more relaxed yet effective 

learning atmosphere, thus encouraging students to be 

more active and engaged (AAFA, 2024) 

 

SF, a student of class X TKJ B, also added: 

 

"My teacher likes to smile, humorous and friendly when I 

enter class, it makes me not tense. Especially when I ask 

a question, the answer is easy to hear and clear, so when 

I ask the teacher, I don't feel afraid." (SF, 2024) 

 

The teacher's friendly attitude and positive expression when 

teaching are able to create a sense of security for students.  

Non-judgmental communication encourages students to be 

more confident in asking or answering, even if they have not 

fully understood the learning material. DNF, a student of 

class XI TKJ B, stated: 

 

"When I was down because of bad grades, my teacher 

encouraged me. He said that I could definitely try again. 

That's what keeps me from giving up and I always feel 

motivated to keep learning." (DNF, 2024) 

 

Supportive interpersonal communication from teachers is 

able to provide the moral encouragement that students 

urgently need, especially in dealing with academic failure 

(Fitrawati et al., 2024) [10]. The teacher's response that is full 

of empathy and non-judgment is able to regrow students' 

motivation to learn. This is also in line with the findings of 

Nurfadilah et al, (2023) that this form of communication is 

also reflected in the way teachers interact through teaching 

that emphasizes ethics, manners, and examples of good 

behavior, so that students not only gain knowledge, but also 

character development. 

 

"I became more enthusiastic about participating in 

lessons if the teacher didn't get angry, and continued to 

invite discussions. It's like talking, not just being told." 

The answer above shows that when teachers use a 

dialogical and non-authoritarian approach in delivering 

material, students feel more comfortable and less 

pressured. This creates a more relaxed yet effective 

learning atmosphere, thus encouraging students to be 

more active and engaged (AAFA, 2024) 

 

SF, a student of class X TKJ B, also added: 

 

"My teacher likes to smile, humorous and friendly when I 

enter class, it makes me not tense. Especially when I ask 

a question, the answer is easy to hear and clear, so when 

I ask the teacher I don't feel afraid." (SF, 2024) 

 

The teacher's friendly attitude and positive expression when 

teaching are able to create a sense of security for students. 

Non-judgmental communication encourages students to be 

more confident in asking or answering, even if they have not 

fully understood the learning material. DNF, a student of 

class XI TKJ B, stated: 

 

"When I was down because of bad grades, my teacher 

encouraged me. He said that I could definitely try again. 

That's what keeps me from giving up and I always feel 

motivated to keep learning." (DNF, 2024) 

 

Supportive interpersonal communication from teachers is 

able to provide the moral encouragement that students 

urgently need, especially in dealing with academic failure 

(Fitrawati et al., 2024) [10]. The teacher's response that is full 

of empathy and non-judgment is able to regrow students' 

motivation to learn. This is also in line with the findings of 

Nurfadilah et al, (2023) that this form of communication is 

also reflected in the way teachers interact through teaching 

that emphasizes ethics, manners, and examples of good 

behavior, so that students not only gain knowledge, but also 

character development. 
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Increased confidence 

One of the positive impacts of teachers' interpersonal 

communication is the increase in students' confidence in 

following lessons, especially in terms of daring to ask 

questions, express opinions, and discuss openly in class. 

Many students said that they felt that they were not afraid to 

make mistakes because the teacher gave a non-judgmental 

response and instead guided in a friendly way. The teacher's 

open, non-pushy attitude allows students to feel 

psychologically safe, so they are more free to express their 

confusion or curiosity without fear of embarrassment. SA, a 

student of class XI TKR, stated:  

 

"I am now more daring to ask questions in class, because 

my teacher never gets angry or laughs when I am wrong. 

Instead, it was explained again until I understood." 

 

Responses like this show that teachers' interpersonal 

communication has a direct impact on the formation of 

student confidence, especially in facing academic challenges 

and building critical thinking skills. (SA, 2024) 

MRD Grade XII TITL students, also added: 

 

"I can now participate in discussions because my teachers 

like to ask one-on-one opinions. So, I feel that I have to 

be ready when I am asked by the teacher and it turns out 

that it is also fun to be able to participate in a 

conversation and discussion with the teacher." (MRD, 

2024) 

 

Students feel more prepared and confident to discuss in class 

because teachers encourage active participation in a fun and 

equitable way. AAFA Class X student TKJ A says: 

 

"I used to be afraid to speak in front of my friends, but 

now I am braver because the teacher often asks for my 

opinion in class and always says 'it's okay if I'm wrong, 

the important thing is to learn'." (AAFA, 2024) 

 

An open and supportive approach to teacher communication 

has succeeded in increasing student confidence. Verbal 

support such as allowing mistakes makes students more 

courageous to speak up in front of the class without fear. 

Based on the students' statements, it can be concluded that 

interpersonal communication built by teachers in a friendly, 

open, and supportive way has a significant positive impact on 

increasing students' confidence in the learning process. The 

attitude of teachers who are non-judgmental, able to listen, 

and give equal opportunities to all students to ask questions 

and express opinions has created a psychologically safe 

classroom atmosphere. This makes students feel valued, not 

afraid of making mistakes, and motivated to be actively 

involved in discussions. Verbal support as well as an 

empathetic approach from teachers help students develop the 

courage to speak in front of the class as well as form better 

critical thinking skills (Munawwaroh & Zuhdi, 2025) [21]. 

 

Interest in the subject increases 

Fun and interactive forms of teacher communication have 

also been shown to increase students' interest and interest in 

certain subjects. Teachers who are able to communicate 

learning materials in an interesting and relevant way to 

students' lives make learning feel more lively and less boring. 

Here is an excerpt of an answer from one of the students at 

the time of the interview. NDR, a student of grade XI of 

DPIB, said:  

 

"Mrs. Runi teaches well, she often invites discussions and 

uses examples from daily life, so Indonesian lessons feel 

easy and exciting." (NDR, 2024).  

 

Communication styles that combine emotional closeness, 

material relevance, and varied delivery methods are able to 

increase students' active participation in the classroom. When 

students feel that the teacher understands their world and uses 

familiar language, then they are more likely to absorb the 

lesson and develop an interest in continuing learning. Thus, 

interpersonal communication plays an important role in 

creating a pleasant learning atmosphere and encouraging full 

student engagement. 

Other important findings suggest that a number of students 

feel personally cared for by their teachers, not only in 

academic contexts, but also in non-academic aspects such as 

their emotional state or health. Teachers at SMK Terpadu 1 

Yaspida Sukabumi often show concern by asking about the 

condition of students who seem to be not enthusiastic, absent, 

or have experienced changes in attitude. Some teachers even 

take the initiative to look for students to the boarding house 

if the student is absent without explanation. 

Actions like this are very touching and uplifting to students 

because they feel that teachers really care. As conveyed by 

NAU, students of grade XI TKJ A: 

 

Interest in the subject increases 

Fun and interactive forms of teacher communication have 

also been shown to increase students' interest and interest in 

certain subjects. Teachers who are able to communicate 

learning materials in an interesting and relevant way to 

students' lives make learning feel more lively and less boring. 

Here is an excerpt of an answer from one of the students at 

the time of the interview. NDR, a student of grade XI of 

DPIB, said:  

 

"Mrs. Runi teaches well, she often invites discussions and 

uses examples from daily life, so Indonesian lessons feel 

easy and exciting." (NDR, 2024).  

 

Communication styles that combine emotional closeness, 

material relevance, and varied delivery methods are able to 

increase students' active participation in the classroom. When 

students feel that the teacher understands their world and uses 

familiar language, then they are more likely to absorb the 

lesson and develop an interest in continuing learning. Thus, 

interpersonal communication plays an important role in 

creating a pleasant learning atmosphere and encouraging full 

student engagement. 

Other important findings suggest that a number of students 

feel personally cared for by their teachers, not only in 

academic contexts, but also in non-academic aspects such as 

their emotional state or health. Teachers at SMK Terpadu 1 

Yaspida Sukabumi often show concern by asking about the 

condition of students who seem to be not enthusiastic, absent, 

or have experienced changes in attitude. Some teachers even 

take the initiative to look for students to the boarding house 

if the student is absent without explanation. 

Actions like this are very touching and uplifting to students 

because they feel that teachers really care. As conveyed by 

NAU, students of grade XI TKJ A: 
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This proves that teachers' interpersonal communication has a 

huge role in forming healthy emotional bonds between 

students and teachers, which ultimately strengthens students' 

overall engagement and motivation to learn. Therefore, it can 

be understood that interpersonal communication applied by 

teachers at SMK Terpadu 1 Yaspida Sukabumi has a very 

positive influence on various psychological and academic 

aspects of students. Empathetic, open, dialogical, and 

supportive communication has been proven to be able to 

create a comfortable learning atmosphere, encourage active 

participation, increase confidence, and foster students' 

interest in subjects. Not only that, the personal attention given 

by teachers to the emotional condition and health of students 

also strengthens the healthy emotional bond between teachers 

and students. This form of concern makes students feel 

appreciated, cared for, and fully supported in the learning 

process. Thus, teachers' interpersonal communication plays a 

central role in increasing students' overall enthusiasm, 

motivation, and involvement in learning activities at school. 

This proves that teachers' interpersonal communication has a 

huge role in forming healthy emotional bonds between 

students and teachers, which ultimately strengthens students' 

overall engagement and motivation to learn. Therefore, it can 

be understood that interpersonal communication applied by 

teachers at SMK Terpadu 1 Yaspida Sukabumi has a very 

positive influence on various psychological and academic 

aspects of students. Empathetic, open, dialogical, and 

supportive communication has been proven to be able to 

create a comfortable learning atmosphere, encourage active 

participation, increase confidence, and foster students' 

interest in subjects. Not only that, the personal attention given 

by teachers to the emotional condition and health of students 

also strengthens the healthy emotional bond between teachers 

and students. This form of concern makes students feel 

appreciated, cared for, and fully supported in the learning 

process. Thus, teachers' interpersonal communication plays a 

central role in increasing students' overall enthusiasm, 

motivation, and involvement in learning activities at school. 

 

Increased attendance and discipline 

There has been an increase in student attendance and 

discipline in class. As quoted in Mr. Y's answer, the sports 

teacher stated: 

 

"From my teaching experience, I see that when students 

feel valued and invited to interact directly, they become 

more enthusiastic about participating in lessons. I not 

only give instructions or orders, but I also often invite 

them to have a light discussion, ask for opinions, or just 

say hello before starting the lesson. That way, the 

classroom atmosphere becomes more lively and fun. So 

that they don't feel depressed, but are more motivated. In 

sports lessons, it is not only a place for physical training, 

but also an interaction space that builds their spirit and 

discipline." (Y, 2024) 

 

The approach of interpersonal communication carried out by 

teachers, especially in sports lessons, plays an important role 

in creating a pleasant and non-stressful learning atmosphere. 

By building positive interactions, students feel valued and 

cared for, so they become more motivated, active, and 

disciplined in following lessons. This proves that the 

emotional connection between teachers and students is very 

supportive of an effective learning process. This is in line 

with the opinion of Mr. Y as a sports teacher, DS a student of 

grade XI TKR said: 

 

"When Mr. Yudi entered the classroom, the atmosphere 

became calmer and less stressful because he always 

started the lesson by asking how we were doing and 

inviting a light discussion before starting the exercise. 

This friendly and communicative approach makes me feel 

more valued and motivated. I also became more excited 

to attend school, especially during sports lessons. In 

addition, the way he taught indirectly formed a 

disciplined attitude, because we felt responsible to be on 

time and take lessons seriously." (DS, 2024) 

 

The communicative and attentive approach that Mr. Y 

applied in the learning process succeeded in creating a 

comfortable and pleasant classroom atmosphere. This not 

only increases students' enthusiasm for learning, but also 

encourages the creation of discipline and responsibility in 

following lessons, especially in sports subjects (Ridwan & 

Bismar, 2024) [30]. 

 

Creation of clearer learning goals 

Constructive interpersonal communication also helps 

students to begin to set clearer learning directions and goals. 

One of the students of grade XII TKJ, GN, admitted that:  

 

"I used to be confused about what to do after graduating, 

but now I am starting to have a target because teachers 

often give examples of successful alumni. So I want to be 

like them too" (GN, 2024).  

 

Feel motivated to set academic targets and goals because they 

often get verbal encouragement and real examples from 

teachers about alumni success. This shows that positive 

teacher interpersonal communication not only has a 

momentary impact, but also shapes students' long-term 

mindset in looking to the future. Communication that 

supports affectively and socially has proven to be a force that 

is able to foster the spirit of learning and increase student 

involvement, both in learning activities in the classroom and 

other supporting activities outside the classroom. 

The findings of this study are in line with the research of 

Herawati et al, (2019) [12] at MAN 4 Bogor which shows a 

significant relationship between teachers' motivation and 

creativity and the learning outcomes of Islamic Religious 

Education. The study confirms that the higher the motivation 

and creativity of teachers, the higher the student learning 

outcomes. Thus, both through interpersonal communication 

and teachers' creativity in teaching, both have an important 

contribution to improving student motivation and learning 

outcomes. This reinforces that the role of teachers is not only 

as a material presenter, but also as a motivator and innovator 

of learning. 

 

Conclusion  

Research on the role of teachers' interpersonal 

communication on student learning motivation at SMK 

Terpadu 1 Yaspida Sukabumi shows that empathetic, open, 

and supportive communication plays an important role in 

creating a conducive learning atmosphere. The two-way 

communication pattern carried out by teachers, involving 

attention and empathy, has been proven to increase comfort, 

confidence, and active involvement of students in learning. 
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Teachers who not only function as material presenters, but 

also build emotional relationships with students, are able to 

foster intrinsic motivation that encourages enthusiasm for 

learning and active participation in the classroom. The 

findings of this study reveal that the forms of interpersonal 

communication of teachers are very diverse, ranging from 

empathic communication, the use of humor, a personal-

individual approach, to the integration of spiritual values in 

learning. This approach not only increases students' interest 

in the subject, but also forms the character of discipline, 

responsibility, and religiosity in accordance with the vision 

of pesantren education. The use of digital media such as 

WhatsApp also strengthens communication outside the 

classroom, expands support, and fosters teachers' concern for 

students' conditions. From a student's perspective, friendly, 

dialogical, and non-judgmental communication makes them 

feel valued and accepted. This encourages the courage to ask 

questions, give opinions, and be more active in discussion. 

The impact can be seen in increasing learning motivation, 

discipline, and the formation of clearer academic goals. Thus, 

teachers' interpersonal communication is not only a means of 

delivering information, but also a strategic instrument in 

building students' motivation, character, and readiness to face 

academic and social life challenges. 
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